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Customer Satisfaction 

Survey Results

You have to be
serious about service to ask 
the hard questions.

Card Production 
and Delivery  1 2 3 4 5

Turnaround Time 4.37
Accuracy of Cards 4.49
Print Quality 
 of Cards 4.46
Service on 
 PINs/TelePINs 4.28
Reliable 
 Transmissions 
 of Orders 4.41
Management of 
 Card Stock 
 Inventory 4.38
Special Handling 
 Responsiveness 4.44
Implementing 
 Program Changes 4.15

Customer Service 
Support  1 2 3 4 5

Access to CSRs 4.41
Knowledge of CSRs 4.36
Problem Resolution 
 by CSRs 4.33
Proactive in 
 Suggesting 
 Improvements 3.86

Billing and 
Reporting  1 2 3 4 5

Invoicing 4.21
Reports About 
 Card Issuance 4.23
Reports About 
 Inventory 4.22

Business Partner  1 2 3 4 5

Understanding 
 Your Company’s 
 Needs 4.20
Developing New 
 Products / 
 Services 3.91
Living by High 
 Ethical 
 Standards 4.29

Mean Scores Regarding
Our Service

Very Very
Dissatisfied Satisfied

Turnaround Time
1 2 3 4 5 

     4.37

Accuracy of Cards
1 2 3 4 5 

     4.49

Access to CSRs
1 2 3 4 5 

     4.41

Living by High 
Ethical Standards

1 2 3 4 5 

     4.29

Overall Satisfaction with 
EFT Source is Very High

95%
of our

customers
say that they
are Satisfied

or
Very Satisfied

�t

91%
of our

customers 
say we provide 

Good 
to 

Very Good 
Value

�t

91% 
of our 

customers 
would 

Recommend us

“ The representatives we work 

  with are informed and open 

   and willing to hear and 

    address our needs and 

     provide solutions.”

What our customers are 
saying about EFT Source

“ They consider us a valued 

  customer and they are 

   always available.”

We’re proud to share these results 

with you, while remaining

committed to every opportunity 

for even greater improvement.

“ They are very helpful with any 

  questions or concerns I may 

   have.”
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